
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 97720 Date: 8/9/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Pat Lewis 
Account Name: Pat Lewis Home: I 

Street: n/a Work: (000) 000-0000 

City: Salomon CBR: 

State: Az Zip: 00000 - is: 

UtiW CompanY. Harrisburg Utility Company, Inc.. 
Division: Water 

Contact Name: William Scott Contact Phone: 

Nature of Complaint: 
8/9/11 W-02169A-11-0238 

Ms. Lewis wanted to file her opinion regarding the recent rate application filed by her water service provider. 
She states the following, "We don't want an increase." This is ridiculous and will be a great financial hardship 
for me and my family. I'm a widow. 
*End of Complaint* 

Uti I i t ies' Response: 

Investigator's Comments and Disposition: 
8/9/11 Comments entered for the record and docketed. 
*End of Comments* 

Date Completed: 8/9/201g 

ODinionNo. 2011 - 97720 


